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PRODUCT RETURNS FORM                                            APPROVED RMA NO.  :  - 
Customer name and Address

Customer contact details

 E-mail address
    : -   _______________________________________________________


Purchase details

Date purchased :  -  ________________     From :  -  _______________________________


IMPORTANT  - PLEASE ENCLOSE PROOF OF PURCHASE FOR ALL RETURNS


Product details

Product code :  -  ________________ Description :  - ______________________________

Description of fault found

[image: image2.png]ild X





Important information


Upon receipt of this form it will be assessed by one of our Technical Team.  This is because suspected faults, which can be down to software or drivers problems, can often be solved without the goods having to be returned to us.


Our Technical team will contact you after assessing the above information to either ask for further details regarding the suspected fault or with a returns note number so you can return the goods to us for further investigation.


This form, along with your proof of purchase, must be enclosed with the goods if they are returned to us

We cannot accept returns with no form or proof of purchase



